
Results of GP Patient Survey January-September 2012
PCTs in England
Note: results for the survey are weighted
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London SHA E16000059 5LE SOUTHWARK PCT 20,231 4,710 23% 5,643 2,439 2,245 566 189 86 117 43% 40% 10% 3% 2% 2% 83% 1%

Response rate Rating of GP giving you enough time

Responses include all those completing a questionnaire

Information on the weighting can be found at http://www.gp-patient.co.uk/faq/weighting/
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Results of GP Patient Survey January-September 2012
PCTs in England
Note: results for the survey are weighted
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5,644 2,594 2,212 481 147 98 112 46% 39% 9% 3% 2% 2% 85% 1%

Rating of GP listening to you

Responses include all those completing a questionnaire
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PCTs in England
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5,632 2,372 2,217 605 146 71 221 42% 39% 11% 3% 1% 4% 81% 2%

Rating of GP explaining tests and treatments

Responses include all those completing a questionnaire
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5,617 2,086 2,135 744 186 117 350 37% 38% 13% 3% 2% 6% 75% 2%

Rating of GP involving you in decisions about your care

Responses include all those completing a questionnaire

4



S
H
A
 n
am
e

O
N
S
 P
C
T
 c
od
e

P
C
T
 c
od
e

P
C
T
 n
am
e

London SHA E16000059 5LE SOUTHWARK PCT

Results of GP Patient Survey January-September 2012
PCTs in England
Note: results for the survey are weighted

R
at
in
g 
of
 G
P
 tr
ea
tin
g 
yo
u 
w
ith
 c
ar
e 

an
d 
co
nc
er
n 
- 
to
ta
l r
es
po
ns
es

V
er
y 
go
od

G
oo
d

N
ei
th
er
 g
oo
d 
no
r 
po
or

P
oo
r

V
er
y 
po
or

D
oe
sn
't 
ap
pl
y

%
 V
er
y 
go
od

%
 G
oo
d

%
 N
ei
th
er
 g
oo
d 
no
r 
po
or

%
 P
oo
r

%
 V
er
y 
po
or

%
 D
oe
sn
't 
ap
pl
y

%
 G
oo
d 
(t
ot
al
)

95
%
 c
on
fid
en
ce
 in
te
rv
al
 a
ro
un
d 
%
 

w
ho
 r
at
e 
th
e 
G
P
 a
s 
go
od
 a
t t
re
at
in
g 

th
em
 w
ith
 c
ar
e 
an
d 
co
nc
er
n 
(+
/-
)

5,623 2,400 2,086 667 176 133 161 43% 37% 12% 3% 2% 3% 80% 2%

Responses include all those completing a questionnaire

Rating of GP treating you with care and concern
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5,613 3,217 1,827 313 256 57% 33% 6% 5% 90% 1%

Responses include all those completing a questionnaire

Confidence and trust in GP
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